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Damp, Mould and Condensation 
Damp is very common in UK homes and can cause all sorts of problems, 
including mould on walls and furniture or making timber window frames 
rot. Damp also encourages the growth of mould and mites  
which can be the source of many health problems, including respiratory 
infections, asthma and allergies.

Types of damp

There are four main types of damp that could affect your home. It is
important to understand the difference between them so you can 
effectively treat the problem.

1. Rising damp 

Rising damp is caused by water rising from the ground into the home. The 
water gets through or around what’s called a broken damp proof course 
(DPC) or passes through the natural brickwork if the property was built 
without a DPC. A DPC is a horizontal layer of waterproof 
material that’s put in the walls of a building just above ground level.

2. Penetrating dampness

Penetrating dampness is only found on external walls or in the case 
of roof leaks, on ceilings. It only appears because of a defect outside the 
home, such as missing pointing to the brickwork, cracked rendering or 
missing roof tiles. 

These defects then allow water to pass from the outside to the inner 
surfaces. Penetrating dampness is far more noticeable following a 
period of rainfall and will normally appear as a well-defined 
‘damp patch’ that looks and feels damp to the touch.
 

3. Defective plumbing leaks

Damp from defective plumbing leaks occurs when there’s a problem with 
water and waste pipes, usually in bathrooms or kitchens. 
This type of damp can affect both external and internal walls and 
ceilings. The affected area looks and feels damp to the touch and 
remains damp whatever the weather conditions outside. 



4. Condensation

Condensation occurs when moist air comes into contact with a colder 
surface like a wall, window or mirror. The air cannot hold the moisture so 
tiny drops of water appear. It also occurs in places where the air is still, like 
the corners of rooms, behind furniture or inside wardrobes.

What is mould

Mould is a kind of fungus that usually grows in damp areas. 

In a home, mould is a health hazard. It can cause respiratory problems or 
aggravate allergies and asthma. Babies, children, older people and those 
with existing skin, respiratory or immune system issues are 
particularly at risk.

What is condensation

Condensation occurs when the moisture in the air becomes cooler 
and tiny water droplets appear on surfaces. It is caused by:

• Humidity of indoor air      • Poor ventilation
• Low temperature               • Poor insulation

Condensation usually happens during cold weather and appears on cold 
surfaces and areas where there is little movement of air; for 
example, in corners of rooms, on or near windows and in or behind 
furniture. If it is left untreated, mould will grow.



Do’s and Dont’s for Preventing Condensation

Prevention is better than cure! Here are some dos and don’ts to reduce 
condensation in your home.

Do

• Make sure your home is properly heated. Try to leave the heating on 
   a low to moderate setting for long periods.

• Wipe off the condensed water from windows and sills with a fungicidal     
   wash every morning  when condensation is occurring. Wring the cloth  
   out in a sink, rather than drying it out on a radiator.

• Always use lids when cooking on the stove and turn the heat down once     
   the water has boiled.

• Use only the minimum amount of water for cooking vegetables.

• If you use a tumble dryer, make sure it is vented to the outside.

• Always run an extractor fan or open a window when showering  
   or cooking.

• Keep trickle vents open at all times.

• Close the bathroom and kitchen doors when these rooms are in use.  
   You should do this even if these rooms have extractor fans.

• Put cold water in the bath before adding hot.

• Allow space for air to circulate in and around your furniture.

• Leave space between the backs of wardrobes and the wall.

• Where possible, position wardrobes against internal (rather than 
   external) walls

• Dry clean carpets that have mildew.

• Report any issues to your Support Worker or Neighbourhood Manager. 



Don’t

• Don’t leave kettles boiling.

• Never dry laundry on radiators. If possible, dry washing outdoors or put it  
   in the bathroom with the door  closed, the window open and the  
   extractor fan on.

• Never overfill wardrobes and cupboards. This restricts air circulation.

• Never block permanent ventilators such as vents to windows,  
   airbricks to walls and chimney breasts.



• To kill and remove mould, wipe  
   down walls and window frames  
   with  a fungicidal wash that  
   carries a Health and Safety  
   Executive approval number.

• Don’t dry clothes on radiators.     
   This will make your boiler work 
   harder to heat your house and  
   cost almost as much as using a 
   tumble dryer, whilst creating a lot  
   of condensation.

• If you don’t have a tumble dryer  
   and have to dry clothes indoors,     
   place clothes on a drying rack in a  
   sunny room where a window can  
   be opened slightly, and keep the  
   door closed.

• In colder weather keep     
   temperatures between 18-21°C in  
   main living areas.

• Dry washing outside, where  
   possible.

• Don’t block airbricks or air vents.

Condensation prevention checklist

These steps can help to reduce the amount of condensation and black 
mould growth around your home.



Living room

• Open window trickle vents during  
   the day or when going out, or      
   open windows for at least 10  
   minutes every day.

Kitchen

• Close internal doors whilst cooking         
   and open windows. Use an  
   extractor fan if you have one. Put  
   lids on pans (this also reduces  
   boiling times and helps save 
   money). Only boil as much water  
   as you need in a kettle to reduce  
   steam and save money.

Bathroom

• Open windows after showering or  
   bathing and leave them open  
   for at least 20 minutes if possible.

• Take shorter and cooler showers. 
   As well as helping to prevent  
   condensation and mould, this will  
   help save money by heating less  
   water.”

• Wipe down windows, mirrors/ 
   and shower doors with a window  
   squeegee and mop up the  
   moisture with an absorbent cloth     
   which can be wrung out in the sink.  
   Do not leave wet towels  
   lying around.
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Treatment

If you see mould growing, you may be able to get rid of it yourself if it’s 
only a small amount. The bathroom, outside-facing walls and window and 
door frames are the most common areas for damp, so monitor them and 
keep them clean.

Black mould spots can usually be wiped away with a damp cloth. Dry the 
surface afterwards and ventilate the room.

If you develop mould or mildew, keep the room well ventilated and wear 
gloves and a face mask while you clean them. Read the instructions on 
chemical products carefully and throw away any cloths that you use to 
clean the mould.

For more information about damp and mould, 
please visit these websites:

www.cse.org.uk/advice/advice-and-support/damp-condensation

england.shelter.org.uk/housing_advice/repairs/damp_and_mould_ in 
rented homes

www.citizensadvice.org.uk/housing/repairs-in-rented-housing/
repairs-common-problems/repairs-damp/

Contact us

If you need advice on how to get started or you still have a mould 
problem after following this guidance, get in touch.

Email: info@p3charity.org
www.p3charity.org
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